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Welcome 
Thank you for joining Mearns Kirk Helping Hands. The generous contribution of your time, skills, knowledge, and experience means we can provide our groups and activities which aim to reduce loneliness and isolation and improve health and wellbeing for those most in need in our community. 
As you have agreed to gift us with your time, we want to provide you with an excellent experience of volunteering which we hope will go beyond participating as a volunteer.  We aim to offer the best support, guidance, training, and development as we possibly can so that your time with us is mutually beneficial and enriching.
We also hope that you will feel part of a team, and that you feel able to contribute to the development of the charity.  Your suggestions as to how we can improve the activities we offer will always be welcomed, and you will be given regular opportunities for input.  It is also important to us that you feel valued and appreciated, and we hope you will enjoy the regular volunteer celebrations we provide. 
This handbook will not give you all the answers and information you may need to carry out your role.  It is one of many resources we offer our volunteers.  You will also be directed to our Policies and Procedures, asked to participate in induction training and other training which may be useful or of interest to you. You will also be offered regular support sessions (either 1:1 or as a group) with our Staff Team. We also encourage you to use your own skills, abilities, and knowledge to the advantage of our community. The Staff Team will also be available should you need support or guidance at any point.  Always remember, we work as a team, and you should never feel you are alone with any worries or concerns. 
Please take the time to read through this handbook and keep it for your reference. 
We hope you find your time at Mearns Kirk Helping Hands both enjoyable and rewarding. 
The MKHH Team. 
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