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Information on Safeguarding
The Social Care Institute for Excellence defines safeguarding as:
“The proactive process of protecting children, young people, and vulnerable adults from harm, abuse, and neglect while promoting their health, well-being, and human rights. It involves creating safe environments, preventing abuse, and taking action to support those with care needs, often described as a collective responsibility.”
When we talk about safeguarding in the context of our work at MKHH, we generally mean helping to protect anybody deemed “vulnerable” (see below) by being aware of our responsibility to appropriately report any signs or evidence of harm, abuse or neglect.
Who “Needs” Safeguarding?
We often use the term “vulnerable” when talking about adults who might need us to be aware and observant of signs, reports or evidence of harm, abuse or neglect.  “Vulnerable Adults” are people who:
· are unable to safeguard themselves, their property, rights or other interests;
· are at risk of harm; and
· because they are affected by disability, mental disorder, illness or physical or mental infirmity, are more vulnerable to being harmed than others who are not so affected
According to the Adult Support and Protection (Scotland) Act 2007, anyone who meets these criteria is considered to require appropriate safeguarding action should anyone suspect or know that the person is at risk of harm.  Remember that the criteria must be considered as a whole, not the individual parts.  For example, a person may have a disability but be perfectly able to safeguard themselves.




What is harm?
You may not realise that different elements can constitute as harm. This may include:
Physical harm
Psychological harm
Financial harm
Sexual harm
Neglect
Harm can occur anywhere, and the person causing harm may be a stranger or may be known to the person being harmed. They may be a relative, a friend, a volunteer or a professional. 
During your induction training you will have explored case studies, discussing if harm is happening to an individual and what to do if you believe it is. If you do suspect someone is being harmed, you are able to breach their confidentiality and let someone know; it is important to tell the person that this is what you must do. 
The only expectation on you as a volunteer is that you report your concerns to project staff, who will listen to your concerns and help to decide if harm is occurring.  Staff will also discuss your concerns to the Safeguarding Officer who will decide whether to make an Adult Support and Protection Report. You may be asked to help with this process by, for example, providing more information if you can, but you will not be responsible for making the Report.
The Adult Support and Protection Report is made via the Local Council; reports are referred to a Multi-Agency Adult Protection Committee, who will then decide whether to act and if so, what is the most appropriate action.

Remember, it is always better to raise a concern that not to, even if you are unsure. Staff will be happy to talk through your concerns with you and support you with any feelings of worry or anxiety these concerns may be causing you.
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