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Useful Information
There may be times during your volunteering activities when the person you befriend, members, family members, carers or even other volunteers ask you for information or advice.  You aren’t expected to act in the capacity of an advisor, counsellor or to give solutions to problems people might be experiencing.  However, it can be useful to know about a few other organisations who provide such information and advice, so that you can “signpost” people on to them.  This list is very much a starter selection, to which you can add any other useful contacts you may have or find.  Project staff will also be happy to provide any information about other agencies you might need to pass on to somebody.
	Service/ Organisation
	Contact Details

	Adult Social Care information – Details about adult health and social care from East Renfrewshire Council
	0141 577 3001

https://www.eastrenfrewshire.gov.uk/Adult-Social-Care-and-Health-Services?p=1 

	Age Concern Eastwood and Eastwood Dementia Project – Provides lunch clubs for older people as well as day services for people living with dementia. 
	https://ageconcerneastwood.com/ 

https://www.eastwooddementia.co.uk/ 

	Advocacy Project
Providing independent advocacy to people aged 65+ in East Renfrewshire.
	https://www.theadvocacyproject.org.uk/advocacy-services/east-renfrewshire/

0141 420 0961

	Age Scotland
A whole range of information, resources and services for older people.


	0800 12 44 222

www.ageuk.org.uk/scotland 

	Alzheimer’s Scotland
The leading dementia organisation in Scotland.

	0808 808 3000

www.alzscot.org 


	Citizens Advice Bureau (Barrhead)
Local, independent charity providing free and confidential advice and information whoever you are and whatever your problem.


	0141 881 2032

www.cas.org.uk 

	Community Addiction Team
Help available for individuals or families experiencing difficulties or problems with alcohol and/ or drug use.

	www.eastrenfrewshire.gov.uk/alcohol-and-drug-services




	Community Hub at Voluntary Action East Renfrewshire
Can help you find other groups and activities in the area as well as other volunteering opportunities. 
	 www.eastrencommunityhub.org.uk 
0141 876 9555

	East Renfrewshire Carers Centre
Providing practical and emotional support to carers and young carers.

	0141 638 4888

www.eastrenfrewshirecarers.co.uk 

	East Renfrewshire Women’s Aid
Providing support to women, children and young people who are experiencing or have experienced domestic abuse.

	0800 027 1234

www.wasler.org.uk


	Money Advice and Rights Team (East Renfrewshire Council)
Support and advice on financial circumstances including debt, benefits and income maximisation.

	0141 577 8420

www.eastrenfrewshire.gov.uk/mart 

	RAMH (Recovery Across Mental Health)
Provides professional care and services to those affected by mental ill health.

	0141 881 8811

www.ramh.org  

	Samaritans 
A safe place for people to talk, any time they like, about what’s getting to them.

	116 123

www.samaritans.org 

	Talking Points
East Renfrewshire based organisation that can provide help, support and advice for a range of health and social care needs. 
	https://eastrencommunityhub.org.uk/talking-points/ 
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