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What is a Befriending Service?

“Befriending offers supportive, reliable relationships through volunteer befrienders to people who would otherwise be socially isolated”. This is how Befriending Networks describes befriending.  It is a simple yet powerful way of providing someone with companionship and interaction that can have many benefits.  These include reducing loneliness, increasing confidence and self-esteem, helping to find new interests.  Befriending can also take the pressure off other essential services such as GPs that some people may use as a way of gaining social contact. 
As a volunteer befriender you will be making a huge difference to someone’s life. For one hour, once a week you might be visiting someone in their home for a cup of tea and a chat, or perhaps playing a game or watching TV together. If the person can get out and about you might accompany them to a local group or activity that is of interest to them, helping build their confidence in going out and trying new things. 
A match between a volunteer befriender and the beneficiary of the service or “befriendee” is carefully considered.  Staff will try to base the match on personality, shared interests, hobbies, location etc.   However, it is more of an art than a science! You will always be consulted about potential matches prior to an introductory visit. The relationship is also nurtured through support from project staff, and you will receive regular support via phone calls and meetings with the staff to check that you are happy with the way the match is going. 
We have recently started offering volunteer befriending services to people living with dementia and, with a particular focus on people living with young onset dementia (under the age of 65). The premise for this service is the same, in that it will provide companionship and social interaction to a person living with dementia. However, there will be differences in that, where possible, a family member will be involved in the assessment process and, it is hoped that a volunteer befriender will also provide a short period of respite time to a family member/unpaid carer. These matches will be monitored on a more regular basis, due to dementia being a progressive illness. 


What Befriending is not
Boundaries are very important in a befriending relationship and it’s important to remember you are there to provide companionship only. Befriending does not involve:
· Assisting with any personal care such as helping with dressing, toileting, or bathing.
· Doing any household chores or shopping for* the person you befriend. 
· Assisting with money, for example helping with online payments, bill payments, or collecting money from a cashpoint for the person.  Do not handle any cash, bank cards, cheque books etc belonging to the person you befriend even if they ask you to do so.
· Assistance with medication.  Do not handle any medication belonging to the person you befriend even if they ask you to do so, and do not provide them with any medication you might have with you such as paracetamol or aspirin.  
· Providing any assistance with financial matters such as checking bank statements or assisting with the completion of a benefit claim form.
· Assisting with managing mail, such as opening or reading bills or letters the person may be concerned about. 
· Providing support to and from appointments or accompanying people to appointments. 
*You may decide to go shopping together as an activity, perhaps to purchase clothing etc.  But you should not regularly be accompanying the person to do grocery shopping as an activity, nor should you do any shopping on behalf of the person you befriend.  Even picking up a few grocery items as a “one off” can lead to repeat requests/ expectations and the need for cash to exchange hands.  If the person requires this support, please inform staff who will be able to help. Similarly, it is fine to make a cup of tea for you both in the persons home if they are happy for you to do so.  However, this should not extend to preparing meals, such as a sandwich for lunch.  This can lead to repeated requests/ expectations and becomes support which should be provided from elsewhere.  If you have any concerns that the person is unable to prepare meals for themselves, speak to staff who will be able to assist in getting the right support in place.

There are other organisations that can provide these kinds of supports and beneficiaries can be linked in with them. If, as a volunteer befriender, you have any concerns about something you have been asked to do by the person you befriend, or you are not sure if you can do a certain activity, speak to Project Staff first who will advise you.  It is perfectly acceptable to tell the person you befriend that project guidelines do not allow you to carry out certain tasks if you are asked to do so.  All beneficiaries will have been given a copy of Befriending Project guidelines on what befriending is and is not and had this explained to them prior to being matched. Staff will be happy to go over this again with the person you befriend if required.
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