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Mearns Kirk Helping Hands
Health and Safety: Guidance For Befrienders 
At Mearns Kirk Helping Hands (MKHH), the health, safety, and wellbeing of all our volunteers and beneficiaries is paramount.  We have a comprehensive Health and Safety Policy which will be provided for you to read to accompany this document. We also have Public Liability Insurance in place which covers your volunteering activity.
This document is designed to give you some further information and guidance on your responsibilities towards Health and Safety as a volunteer.
Personal Responsibility and Reporting
Although the Board of Trustees and Operations Manager have overall responsibility for Health and Safety within MKHH, it is everybody’s responsibility to take care of the health, safety and wellbeing of themselves and others. If you are aware of any reason why you cannot safely carry out the duties assigned to you, you should alert Project Staff immediately.  This may be because of a potential risk to you, another volunteer, or a beneficiary. Project Staff will take appropriate steps to make sure the risk is eliminated or minimised.  If they cannot do so the activity will not go ahead.
Risk Assessments
Prior to being accepted for a befriender all beneficiaries are assessed to ensure they meet the criteria for the service, that they want the service, and that understand what the service provides. An environmental risk assessment of the person’s home will also be completed by staff to ensure the environment is safe before volunteers carry out any home visits. 
If you are visiting the beneficiary at home and something appears to be a risk to you or the beneficiary, please report this to project staff immediately. If the risk is such that you do not feel safe being in the beneficiary’s home, please leave as soon as possible and let staff know you have done so and why.  
If you are planning an outing with the beneficiary to a café or group activity, a separate risk assessment for this activity will be completed with you by project staff. 
Aiding with Seating etc.
A beneficiary, when on an outing, may require assistance with walking, getting in and out of a car or getting out of a chair. This will be discussed with you prior to matching.  You are under no obligation to provide such assistance to the person you befriend; however, you may if you are happy to do so. If you are happy to provide this kind of support, we ask that you undertake Moving and Positioning training first; we will provide this for you. This training will give you the safe techniques and confidence to be able to support someone in this way.
If the person you befriend has changes in their mobility and you feel it’s no longer safe to support them, please inform Project Staff, who can discuss changes to visits, such as providing visits at home. 
Illness
If you are feeling unwell on a day you are due to volunteer, please let Project Staff know.  They will contact the person you are matched with and let them know that you are unable to call or visit today and arrange for the visit to be rescheduled. You may feel as though you are letting the person down, however, it is important that you feel well enough to carry out your role.  Visiting when unwell may also pose a risk to the person you are visiting if the illness is something which can be passed on. 
Lone Working
The Health and Safety Executive defines lone workers as those who work by themselves without close or direct supervision. As a volunteer befriender, particularly when visiting someone at home, your volunteering comes into this category. Risk is something that all volunteers may encounter, and this document outlines some of the ways in which we manage risk.  However, it is acknowledged that lone working, through volunteer befriending may involve additional risk including:
· Accidents or sudden illnesses may occur when there is no-one to call for help or first aid available.

· Violence or the threat of violence.

· Attempting tasks which cannot safely be done by one person alone.

To minimise risk while lone working, we ask that when you make a call or visit, you keep this to the same day and time each week. This is so we know when you are going to be volunteering your time to talk with or visit the beneficiary. If these times/days need be changed for any reason, for safety reasons it is important to let project staff know in advance. 
Mearns Kirk Helping Hands has a Lone Working Policy that should be read to accompany this information. 

First Aid
As part of your ongoing training, you will be offered First Aid Training.  This is usually an enjoyable session and provides you with useful skills for assisting in emergency situations.  However, this does not make you responsible should the person you befriend become ill or have an accident during your visit.  In such situations the most appropriate course of action is always to call emergency services, regardless of whether it occurs at a home visit or during an outing. If you are trained, you may be able to make the person more comfortable while you wait for medical staff to attend.  If a very minor injury is sustained, which would not require a visit to accident and emergency (a small cut or graze for example), and you have undertaken First Aid Training, you may wish to assist the person.  However, remember you are under no obligation to do so.  Where at all possible in such cases the person should treat the injury themselves.  

Reporting and Recording
Please remember any accidents or injuries, however minor, sustained by you or the person you befriend during a visit or outing should be reported to Project Staff.  Even a minor injury may indicate that the person needs some additional help or support to prevent anything more serious happening. We will ask you to help us complete an Accident Report Form detailing the time, location and nature of the injury. 

Incident Reporting
An incident is not the same as an accident but is something which still requires action from staff to help us manage potential future risk.  An incident could be a “near miss”.  For example, you go for a walk round a shopping centre with the beneficiary and then realise that they cannot walk as far as they thought and suddenly require assistance. In these kind of situations it is again important that you let staff know so that measures can be put in place to prevent future incidents arising.

Weather
The weather can also play a part in how safe it is to visit someone or go on an outing. If on the day you are due to visit the weather is poor and conditions may mean it is dangerous to walk or drive to the visit, please let project staff know and we will rearrange the visit. 

Mental Wellbeing
Health and safety extends to our mental wellbeing.  If you are experiencing worry or stress, feeling low or anxious, or simply not feeling yourself, we want to support you as best we can.  If you feel you can talk to Project Staff, we will listen and try our very best to support you.  If necessary, we can also put you in contact with the best person or people to talk to.  There is also a list of support agencies included in this handbook which may be of use to you in your volunteering role.  Please do not sit with any worries or concerns about your volunteering.  Staff are here to help and will be happy to meet with you or chat on the phone to talk things over.  We want the experience of befriending to be an enjoyable one for you and for you to feel comfortable and supported in your role.

We cannot account for every eventuality which might occur during your time as a volunteer with MKHH.  But by following all guidance and risk assessments, working as a team, using common sense, planning, and reporting appropriately we can greatly reduce the likelihood of accidents and injuries to both volunteers and group members.
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