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Things to Consider When Befriending
We want volunteering as a befriender to be an enjoyable experience for both you and the person you are matched with. However, your safety is paramount. Below we have outlined some risks that could be associated with your befriending and what you can do to minimise these risks. If you are uncertain about anything at any time, please check in with Project Staff who can advise you. 

Traveling to/from a visit
By Car
If driving to and from visits, please ensure that your vehicle has insurance, that you have informed Project Staff you are using your car for the purposes of volunteering, and you have completed a “Drivers Declaration Form”. If driving conditions are poor due to the weather, then please don’t attempt to use your car.  Instead, please inform Project Staff that you will need to change or cancel your visit. 
By Public Transport
If travelling by public transport, please be aware that it is a good idea to plan your journey in advance. Trains and buses can be cancelled at short notice, so it is advisable to check before you travel and let project staff know if there are any delays to your journey so they can let the person you befriend know you may be late. 
On Foot
If travelling on foot, take general common sense pedestrian precautions, particularly if you are walking in an unfamiliar area. Be aware of uneven road/pavement surfaces that could lead to a trip or fall. If weather conditions are poor and you do not feel safe to travel on foot, let Project Staff know and your visit can be changed or cancelled. In the winter when days are shorter make sure you stick to well lit paths.



During your visit (if visiting at home)
Slips, trips and falls
Prior to you visiting the person you are befriending at home; Project Staff will undertake an environmental risk assessment which will be shared with you before your first visit. However, environments are changeable, so please be aware of any loose carpets/rugs/objects that could be a trip hazard when you enter the home. If you notice anything during your visit that you think could put the person you are visiting at harm, please inform Project Staff as soon as possible. 
Pets
Again, prior to you visiting the person you befriend, Project Staff will inform you if the person has any pets. If allergies are an issue or the pet is liable to be unsure around strangers, we will ask that the person you are visiting put their pet in a different room before you visit.   You can also tell us if you prefer not to be matched with a person who has pets.
Other people present in the home
Prior to you being matched with the person you are befriending, Project Staff will inform you whether they live alone, have other family members who live with them, or have carers who visit at certain times. However, when visiting, you might encounter other visitors who are there or arrive unexpectedly and are therefore unknown to Project Staff. 
Ensure that when befriending you have access to a charged mobile phone and have Project Staff numbers stored in your phone. 
If there are visitors there unexpectedly when you arrive, you are under no obligation to stay on the visit. If you leave, please inform Project Staff that this is what you have done and why.
If for any reason you feel unsafe during the visit, leave immediately. If this isn’t possible and you are in immediate danger, phone the police. If it is not safe for you to do so, say you need to check in with the Project Staff and phone using the phrase “I have left my diary at the office”. This will alert Project Staff that you are in danger, and they will phone the police to attend at the address you are visiting. It is extremely unlikely you will ever be in this situation as we carry out extensive checks and assessments prior to making any matches.  However, as a matter of good practice we include this guidance in the handbook.  If this causes you any concern, please speak to Project Staff.
Fire
Please familiarise yourself with the layout of the home you are visiting and know where the exits are. If there is a fire, leave the home quickly and calmly and phone emergency services when you are safely outside. 
If the person you are befriending requires assistance from their home, there is no obligation for you to provide this if you are unable or do not feel safe doing so. Leave the home as quickly as possible and phone emergency services, alerting them that someone is still in the building. 

During your visit (if going on an outing)
When going on an outing with the person you befriend (to a café, shopping centre or another activity), please ensure you have a charged mobile phone with you in case of emergencies or you need to get in touch with project staff. 
Person you are matched with requiring assistance to vehicle or on public transport
Prior to you being matched, an assessment of the person will be undertaken.  Details gathered with regards to their mobility and if they can safely leave their home to go on an outing. This information will be shared with you. If the person you are matched with can leave their home to go on an outing but requires assistance to get from their home to your car or on public transport, this will be discussed with you prior to matching.  If you are happy to provide this kind of support, we will ask that you undertake Moving and Positioning training if you do not already have recent (within 3 years) certification for this.
Moving and Positioning Training is provided through a third party and can be completed online. If you require this, Project Staff will send you a link to the training; please keep the invoice you will be sent so we can reimburse you. From time to time we will also run face to face Moving and Positioning training using an external trainer so if this is your preference you can choose to undertake this.  However, you will not be able to provide any assistance support to the person you befriend without taking the training first.
Going on a walk with the person you are matched with
You and the person you befriend may decide to go for a walk together if their mobility is good.  If you decide to do this, please take sensible precautions when out walking and look out for any hazards that could cause a slip, trip or fall to you or the person you are matched with. Again, if the person requires any assistance during a walk, we ask that you first undertake Moving and Positioning training as described above before undertaking this activity.   

Being matched with a person living with dementia
The premise of befriending someone living with dementia is the same, in that it will provide them with companionship and social interaction. However, “dementia is a syndrome (a group of related symptoms) associated with an ongoing decline of brain functioning” (NHS UK). There are many different types, and it can affect people in many ways including causing problems with thinking, coordination, short term memory, speech etc. 
An assessment will be completed with the person living with dementia, alongside a family member/carer and additional information will be collected. When you are matched with a person living with dementia, you will be provided with an information sheet about the person. This will include emergency contacts for the person, their type of dementia, how the dementia affects them, their mobility, their known triggers and their hobbies and interests. This is a live document that can be changed and updated depending on the person’s journey with dementia. 
You can use this information to discuss with Project Staff around the best way to spend time with the person living with dementia and adapt visits, should their dementia cause changes in their mood, mobility or interests. 
Check-ins will be more frequent when you are matched with someone living with dementia and it’s important to note and feedback on any changes or concerns you have about the person you’re matched with to Project Staff. 
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