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What to do if…
During your time as a volunteer befriender, you might find you come across some of the situations described below. While this is not an extensive list, it has been created based on experience to give you information on what to do in these scenarios. If you are not sure, it is always best to get in touch with project staff.
 
The person I befriend isn’t answering their door when I am due to visit.
Don’t panic. It might be that they haven’t heard the door, are perhaps on the phone or out in their back garden. If there’s any windows, have a look and see if you can see any signs of them. If it seems as though no one is home, there will usually be a good reason, such as an appointment. They may have also forgotten you were coming to visit, particularly if they are living with dementia and it’s not become part of their routine. We do always ask beneficiaries/emergency contacts to let us know if they need to cancel a visit but sometimes this doesn’t happen. Get in touch with project staff who will contact their emergency contact and then report back to you. 
 
The person I befriend becomes unwell when I am visiting them.
If, when you are visiting the person and they say they are not feeling well, this might be usual for them due to physical or mental health conditions. If you have no concerns, cut the visit short and let them know you will see them again the following week. Let project staff know that this is what you have done. If you have any concerns about their health at all but it is not an emergency, phone the project staff who can contact their emergency contact or GP if necessary. 
If the person becomes unwell during the call or visit and you believe they require medical assistance or ask for medical assistance, call the emergency services straight away and stay with the person until help arrives. 

The person I’m befriending has a fall while I am visiting.
Sadly, falls can be quite common in older adults if they have a loss of strength and balance. If the person falls while you are visiting, your instinct might be to try and help them up. Don’t do this as you don’t know if they have injured themselves and helping them up could potentially do more harm. Some older adults will have the community alarm system installed and will wear a red pendant on either their wrist or neck. If the person you are befriending has this, ask them to press the button.  If they are unable to do so, you can press it and it will alert the falls team via a device connected to their phone system. You or the person you are befriending can speak to them to let them know what’s happened and they will send a team out to help. They are trained in moving and handling and can also ascertain if the person requires any further medical treatment. 
If the person you befriend doesn’t have this system and they are unable to get up themselves without help, call the emergency services who will respond to help and can also determine if any other medical treatment is required. 
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